PRIVACY POLICY
This Privacy Policy (“Policy”) will help you understand how we, Legalsense Technologies Pvt. Ltd.
(“Company”), use and protect the data you provide to us when you visit and use https://www.amikus.ai/
(“Website” or “Service”). By using the Service, you agree to the collection, storage, use, processing, and
transfer of information which includes Personal Data and Usage Data in accordance with this Policy.
Except where specifically provided otherwise, the reference to Personal Data will include Personal
Information (“PI”) and Sensitive Personal Information (“SPI”) as defined under the Information
Technology (Reasonable Security Practices and Procedures and Sensitive Personal Data or Information)
Rules, 2011 (“Data Privacy Rules”).
Collection and Use of your Data
Types of Data Collected
We may collect the following types of information:
Personal Information
While using our Service, we may ask you to provide us with certain PI that can be used to contact or
identify you. PI refers to information that identifies, relates to, describes, or is capable of being associated
with, or could reasonably be linked to you. This includes but is not limited to:
•
•
•
•
•

Email address
First name and last name
Phone number
Name of your organization
Any other information that you submit

Sensitive Personal Information
We may also collect SPI which consists of PI relating to the following:
•
•

Password(s)
Financial information such as details about bank accounts, credit cards, debit cards, and other
payment instruments

Usage Data
Usage Data is collected automatically when using the Service. Usage Data may include, but is not limited
to:
•
•

Your device’s IP address
Type of device
1

•
•
•
•
•
•
•
•
•

Device’s unique ID/ IMEI (if the device is a mobile)
Browser type and version
Details of pages of our Service that you visit
Time and date of your visit
Location from which Services are accessed
Information collected from cookies
Data profile regarding your activity on our Website
Information collected by third parties
Other diagnostic data

The information will be collected and retained by the following entity:
Name: Legalsense Technologies Private Limited
Phone: +91-9649102939
Email: hello@amikus.ai
Use of your Personal Data
We may use your Personal Data for the following purposes:
●
●

●

●

●

●
●

To provide and maintain our Service: To ensure smooth and uninterrupted provision of our
Service, including monitoring the usage of our Service and understanding user expectations.
To manage your account: To manage your registration as a user of the Service. The Personal
Data you provide can give you access to different functionalities of the Service that are available
to you as a registered user.
For the performance of a contract: Development, compliance and undertaking of the purchase
contract for the products, items or services you have purchased or of any other contract with us
through the Service.
To contact you: To contact you by email, telephone calls, SMS, or other equivalent forms of
electronic communication, such as a mobile application’s push notifications regarding updates or
informative communications related to the functionalities, products or contracted services,
including the security updates, when necessary or reasonable for their implementation.
To provide you with updates: To provide news, notifications regarding special offers and
general information about other goods, services and events which we offer that are similar to
those that you have already purchased or enquired about unless you have opted not to receive
such information.
To manage your requests: To attend and manage your requests to us.
For business transfers: To evaluate or conduct a merger, divestiture, restructuring,
reorganization, dissolution, or other sale or transfer of some or all of our assets, whether as a
going concern or as part of bankruptcy, liquidation, or similar proceeding, in which the data held
by us about our Service users is among the assets transferred.
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●

For other purposes: For other purposes such as data analysis, identifying usage trends,
determining the effectiveness of our promotional campaigns, internal auditing and to evaluate and
improve our Service, products, ancillary services, marketing and your experience.

Disclosure of your Data
Except as provided herein, the Company will not publish or disclose your Personal Data without your
prior consent. We may disclose or share your Personal Data in the following situations:
●

●

●

●
●

With service providers: We may share your Personal Data with third party service providers and
business partners to monitor and analyze the use of our Service, for payment processing, and to
contact you.
For business transfers: We may share or transfer your Personal Data in connection with, or
during negotiations of, any merger, sale of Company assets, financing, or acquisition of all or a
portion of our business to another company.
With affiliates: We may share your Personal Data with our affiliates. Affiliates include our
parent company and any other subsidiaries, joint venture partners, or other companies that we
control or that are under common control with us.
With your consent: We may disclose your Personal Data for any other purpose with your
consent.
In compliance with legal requirements: We may disclose your data in the good faith belief that
such action is necessary to:
− Comply with a legal obligation under the law in force at the time.
− Protect and defend the rights or property of the Company.
− Respond to valid requests by public authorities.
− Prevent or investigate possible wrongdoing in connection with the Service.
− Protect the personal safety of users of the Service or the public.
− Protect against legal liability.

Retention of Personal Data
We will retain your Personal Data only for as long as is necessary for the purposes set out in this Policy.
We will retain and use your Personal Data to the extent necessary to comply with our legal obligations
(for example, if we are required to retain your data to comply with applicable laws), resolve disputes, and
enforce our legal agreements and policies.
Transfer of Personal Data
Your Personal Data is processed at the Company’s operating offices and in any other places where the
parties involved in the processing are located. It means that this information may be transferred to, and
maintained on, computers located outside of your state, province, country or other governmental
jurisdiction where the data protection laws may differ than those from your jurisdiction. Your consent to
this Policy followed by your submission of such information represents your agreement to that transfer.
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Access to Personal Data
You will have the right, upon request, to access and review the Personal Data provided by you and held
by the Company. Upon discovering that the Personal Data provided is inaccurate or deficient in any
manner, you will have the right to request suitable changes or amendments to such information, which
may be provided by the Company, when feasible.
You have the right to request the deletion of your Personal Data and withdraw consent for further
collection of your Personal Data, subject to certain exceptions. We may deny your deletion request if
retaining the information is necessary for us to:
•

•
•
•
•
•

Complete the transaction for which we collected the Personal Data, provide a good or service that
you requested, take actions reasonably anticipated within the context of our ongoing business
relationship with you, or otherwise perform our contract with you.
Detect security incidents, protect against malicious, deceptive, fraudulent, or illegal activity, or
prosecute those responsible for such activities.
Debug products to identify and repair errors that impair existing intended functionality.
Enable solely internal uses that are reasonably aligned with consumer expectations based on your
relationship with us.
Comply with a legal obligation.
Make other internal and lawful uses of that information that are compatible with the context in
which you provided it.

In the event you delete or withdraw your consent for collection of any Personal Data, we may not be able
to provide our Services to you.
Security of your Personal Data
We are committed to securing your Personal Data and keeping it confidential by implementing reasonable
security practices and standards. While we strive to use commercially acceptable means to protect your
Personal Data, we cannot guarantee its absolute security. The Company ensures the confidentiality and
security of the Personal Data provided by you by implementing comprehensive information security
practices and standards as mandated by the Data Privacy Rules.
Links to Other Websites
Our website contains links that lead to other websites. If you click on these links, we shall not be
responsible for your data and privacy protection. These websites are not governed by the terms of this
Policy. Make sure you read the privacy policy of the concerned website.
Changes to this Policy
We reserve the right to change this Policy at any given time. We will notify you of any changes by
posting the new policy on this page. Changes to this Policy are effective on the date they are posted on
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this page. You must read this Policy in its entirety and periodically check this page to understand how
modifications or revisions to this policy affect the use of your information. The Company shall not be
responsible for your failure to remain informed about such changes.
Grievance Officer
If you have any concerns or questions about this Policy or any other communication in relation to this
Policy, you may address them to our grievance officer whose name and contact details are as follows:
Name: Saahil Dama
E-mail: saahil@amikus.ai
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